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March 18, 2003

Mr. William Line
ComSys, Inc
2507 Woodbine Road
Winston-Salem. NC 27 104

Dear Bill,

Thanks very much for the professional job your company did for
us during our recent product taste testing. From the beginning of
the project, we wanted to act quickly to obtain feedback from
consumers. Your company was able to response to our request in a
timely manner and got the job done quickly.

Additionally, it was extremely important to us that the project be
handled in a collaborative manner. As the product owners, we
must always ensure that our product is represented accurately and
appropriately. We were very pleased that we were able to work as
a team on this project.

The results of the taste test are helping us tremendously to plan and
position our new product in the marketplace.

It has been a pleasure to work with your tentn.

Best regards,
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