3t ALWAC

2020 Ashcrcﬂ Avenue

P. O. Box 5030

Monroe, North Carolina 28111-5030
{704) 289-4511

April 14, 1998

Mr. William B. Line
519 Deacon Boulevard
Winston-Salem, NC 27105

Dear Bill,

We appreciate all the Design of Experiments and statistical analysis you have done
for us. In particular:

e meeting deadlines

e using state of the art technology
e maintaining accuracy in statistics
e working within our budgets

e presenting the results clearly

Overall, we have been able to improve our products because of your assistance.
Bill, you may use this letter as a reference.
Smcerely,
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Dr. Robin Forbes ones
Manager, Long Range Proc/Prod Dev.
Research & Development
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